Client application for dog walking and pet sitting:
Downtown Pets’ Policies: 
Please be sure to read the following before continuing and please initial below to acknowledge you have read the following. 

1. On the “client services” page you will find our schedule form, holiday schedule and everything and anything new going on with the company. 

2. Please view our rate list, provided in this attachment, and please ask us any questions you might have before starting service. 

3. All communication (schedule, training, anything) goes through the office and walkers are not allowed to give out their phone numbers nor are they to call you outside of physical emergencies. Please make sure this is acceptable to you before starting service because we will be forced to end service if this policy can’t be met. Our walkers are employees, not independent contractors, so we are responsible for their actions and need to supervise their decisions. 

4. If your weekly schedule consistently becomes less than 5 days a week there is a 4 ½ day minimum fee charged. (this fee is waived for the first 3 months of a new client)

5. The time of your walk starts upon us entering the building and ends upon us closing your apartment door to leave. 

6. Outside of puppies who are house trained or dogs with physical problems we arrive within 2 hour time frames. 

7. We can not walk a puppy freely on the street until they have received all their shots.  

8. Please make sure all of those involved with the care of your pet(s) are aware of our policies. `

Please initial to acknowledge our policies:  
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    Rate List:


    (we are not able to offer sporadic or short term walks)

service (quantity):

per walk:



15 min walk (5+)


$14





15 min walk (4)


$15.25





15 min walk (3)


$16





15 min walk (2)


$16





15 min walk (1)


$17





30 min walk (5+)


$19





30 min walk (4)


$20.25





30 min walk (3)


$21





30 min walk (2)


$21




30 min walk (1)


$22





50 min walk 



$24

45 min dog run


$40
· For holidays, weekends, nights (past 6pm), 
mornings  (before 9am) and 2nd dog please add ($7)

· Sleepovers are ($80) for the first dog and ($35) for 
each additional dog and include 2 walks
· There is a 24 hr policy on cancellations and the cancellation fee is ($10.66)
· For short-term / sporadic clients add ($7) per walk
Pet(s) Information:

Pet(s) Name(s) & type of animal (Dog, Cat, Bird, etc.):
Please put your answers in the right column below and you can tab through the boxes to the next question when you’re done. 

	Name:
	

	Breed:
	

	Gender:
	

	Color:
	

	Age:
	

	Received all it’s shot?
	

	If not which ones are remaining? 
	

	
	

	Name:
	

	Breed:
	

	Gender:
	

	Color:
	

	Age:
	

	Received all it’s shot?
	

	If not which ones are remaining? 
	

	
	

	Name:
	

	Breed:
	

	Gender:
	

	Color:
	

	Age:
	

	Received all it’s shot?
	

	If not which ones are remaining? 
	

	
	

	Does your dog have any allergy or medical

conditions? (yes or no)


	

	If yes please explain:


	

	Has your pet ever shown an aggressive nature with other animals?

	

	Has your pet ever bitten or attacked another animal?

	

	If yes how many times?

	

	Has your pet ever bitten or attacked a person?

	

	If yes please explain how many times and what the circumstances were:

	

	Does your dog pull on the leash?

	

	If yes please explain when this happens or if it’s constantly:

	

	What type of equipment do you use on your dog?

	

	What type of leash do you use on your dog?

	

	Does your dog go to the bathroom in the house? If yes please explain:

	

	Do you use wee wee pads?

	

	Does your dog bark a lot when left home alone?

	

	Would you like your dog to go to dog runs? 

	

	Would you like your dog to socialize with other dogs?

	

	Is your dog fixed?

	

	How did you hear of us?

	

	We try and use biodegradable waste bags, would you like to try some? 

	

	Does your dog have any particular quirks? Does he/she hate balloons? Chase bicycles? Or have issues with certain skin tones? This is the place to tell us about it.

	

	My pet(s) vets name is, who is located at (address) and (phone):


	

	Outside of you the client or you loved one who can we call in case of an emergency?


	

	Client name (#1):

	

	Address (including zip):

	

	Home Phone: 




	

	Work Phone: 




	

	Cell Phone:  





	

	E-mail:
	

	Client name (#2):

	

	Address (including zip):

	

	Home Phone: 




	

	Work Phone: 




	

	Cell Phone:  





	

	E-mail:

	

	
	


Weekly Schedule:
Unless you are housetraining a dog we ask that you provide a 2hr window where we can arrive. 

Please choose the quantity of services you want below AND the time frames (11-1, 2-4, 3-5, etc.)
	
	15 minute walk
	30 minute walk
	45 minute RUN

	Monday
	
	
	

	Tuesday
	
	
	

	Wednesday
	
	
	

	Thursday
	
	
	

	Friday
	
	
	

	Saturday
	
	
	


